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On the Institutionalization of Apology in

Modern Social Governance

Gan Lihao

Abstract Harmonious management of social conflicts is the most sensitive
and important part of performing public responsibilities by public authorities, and

also the basic guarantee of building a harmonious society. For modern countries,
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the institutionalization of apology is one of the important means to manage social
conflicts harmoniously. There are two different approaches for the institutionaliza-
tion of apology in different countries; accountability and exemption. Accountabil-
ity apology can be divided into legal accountability apology and administrative ac-
countability apology. Exemption apology can be divided into penalty exemption a-
pology and evidence exemption apology. Accountability apology usually exists in
the oriental cultural circle which advocates the public authorities to protect indi-
vidual rights, while exemption apology mainly exists in the Western cultural circle
which focuses on restricting the infringement of the public authorities on individu-
al rights. Although the institutionalization of apology is the inevitable way for the
development of political civilization, there have been a lot of disputes about it in
academia. For the institutionalization of accountability apology, the disputes fo-
cus on “alienation argument” , “insufficient implementation” and “Unclear logic
argument” , for the institutionalization of exemption apology, the disputes focus
n “limited apology argument” and “comprehensive apology argument”. There-
fore, it is necessary for all countries to consider how to promote the advantages,
eliminate the disadvantages, and reexamine the path of apology institutionalization
adopted by their own countries. China can integrate and improve these two insti-
tutionalized paths from the perspective of apology opportunity, break the comple-
mentary distribution of the two paths in various countries and regions, and build a
“unified social apology system” .
Keywords Apology; Institutionalization; Accountability System; Exemp-

tion System; Public Governance
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