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Opportunities and Challenges of China’s Foreign

Communication in the Wikipedia
Gan Lihao Weng Binting

Abstract: As the Internet encyclopedia platform with the greatest global communication pow-
er and influence, Wikipedia, on the one hand, brings new opportunities for China to broaden its
external communication path, establish its image as a great power, and enhance its international
voice. On the other hand, it also brings challenges to China’s external communication work. The
opportunities are as follows, such as providing a good opportunity for China to adapt to the re-
structuring of the global communication pattern; offering an international platform for China to
“tell a good Chinese story”; creating chances for Chinese netizen to better integrate into the inter-
national community, etc. The challenges are as follows: Wikipedia entries have a lot of prejudices
and misunderstandings about China; Chinese—related issues are not systematically organized and
maintained in multilingual Wikipedia; the Wikipedia community lacks influential Chinese—friend-
ly online editors; and the traditional mode of external communication discourse can not adapt to
the Wikipedia community. Based on this, it is urgent for China’s external communication to en-
courage netizen to participate in the editing activities of Wikipedia platform, actively train Wiki-
pedia opinion leaders, and tell China’s stories while abiding by international discourse rules.

Keywords: Wikipedia; External Communication; International Voice; National Image; Tell

China’s Stories
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